
 

Planet Dog Mid and High-Fidelity Prototypes 

Test goals 
User feedback from a low-fidelity prototype test revealed that the homepage and            
navigational elements of the iteration required revision but users approved of the            
minimalist design. To advance the Planet Dog project, I have developed a mid-fidelity             
iteration of the site. The feedback from a mid-fidelity usability test will determine the              
design of a final high-fidelity iteration of the site. Copies of each prototype are available               
in the documentation section of the report. The goals for the mid-fidelity prototype test              
are as follows: 
 

● To determine if users can build on existing knowledge to complete tasks on the              
site. 

● To discover how users react to any workflow or design errors on the site. 
● To evaluate if the structure and skeleton of the site satisfy users’ design             

preferences and usability concerns. 
 
While the high-fidelity iteration of the site will serve as the final deliverable for the Planet                
Dog project, Planet Dog should perform regular user testing of the final design in order               
to maintain the site.  

Methods  
Before I began the second usability test, I reviewed the feedback from the previous              
low-fidelity prototype I tested. After incorporating the feedback into the design, I            
recreated the basic layout and design of the homepage, shopping pages, the article             
category page, an article page, and the about us page. This mid-fidelity prototype             
included colors as well as images and replicated some of the more important visual              
elements but was not a fully functioning prototype. Before I tested the prototype, I had               
users critique the overall design of the pages. The prototype and user responses are              
available in the documentation section of this report.  
 
After I created the mid-fidelity prototype and a usability script, I recruited three users and               
recorded their profiles. I then began a three-part usability test. In the first part of the test,                 
I had users perform four tasks of varying complexity while I recorded their words,              
actions, and responses using the see-say-do method. Next, I had them rate certain             
design elements of the site using a 1-5 scale. Finally, I asked a series of open ended                 
questions about interface items and the general impression of the site, offering them a              
chance to suggest changes to the next iteration of the site. Photos of the prototype, the                
usability testing script, and the usability test data are available in the documentation             
section of the report.  

 



 

Data  
Generally, users had a positive response to the design and were able to navigate tasks               
successfully. As was the case in the low-fidelity prototype, users tended to navigate             
between tasks using the navigational links at the top of the page when they began a task                 
on the homepage, rather than looking through the teaser content on the homepage.             
Although users could have shortened their paths by using some of the homepage links,              
they seemed content to use a longer path with stronger conventions. Users also seemed              
hesitant to comment on the design or at least generally approved of the looks of the site.                 
One user commented on the the color green in the composition, saying that it was               
difficult to see. She also noted that the navigational elements at the top of the page felt                 
unbalanced. She also suggested that the term “blog” did not suggest that there would be               
press releases and news as well as blog articles and that a blog page could also serve the                  
same purpose as a resources page. A second user generally like the site but wanted               
more category names on links on the homepage and thought that the logo felt a little                
heavy in the top left corner of the comp. The third user gave positive feedback, noting in                 
particular that she liked the images of the dogs across the site. Finally, users overall               
described the tone of the site as professional, calming, adventurous, friendly, and fun. 

Analysis  
Because the low-fidelity prototype test was successful, the mid-fidelity prototype was           
generally successful. This test met the three testing objectives, allowing users to build on              
existing knowledge as they navigated tasks, it revealed that they relived on the navigation              
links to compensate for errors, and it demonstrated that users were generally satisfied             
by the design and usability of the site as well. However, because both tests revealed that                
users rely heavily on navigational elements, the site’s header will require more revision,             
particularly the layout and perhaps the navigational categories as well. Consequently, the            
next iteration of the site should have a header with parallel navigational links that follow               
the look and feel of the rest of the site and should have more precise categories. In                 
addition, since users wanted more information about some products on both the            
homepage and the category pages, the next iteration of the site should have more level               
two and three headers.  

Recommendations 
This usability test revealed that users generally approved of the design and succeeded in              
completing tasks. However, the next iteration of the site will require the following steps:  

● Redesign the header so that the logo and navigational links are parallel and span              
the page to follow the same grid as the rest of the site. 

● Rename the resources and blog categories to eliminate redundancy or confusion. 
● Provide more level two and three headers as labels for different elements.  

 



 

● Maintain the look and feel of the site generally so that it remains professional,              
adventurous, and friendly but add color to a few more text elements.  

 
While the final iteration will serve as the final deliverable for the Planet Dog project,               
Planet Dog should perform regular user testing of the final design in order to maintain               
the site.  

Documentation 

Usability Test: User Profiles 

User #1 
 

This user is a marketing professional who has a french bulldog puppy            
named Rex. She has an advanced knowledge of technology and          
commonly uses the Adobe Creative Suite, particularly InDesign and         
Photoshop. She likes to spoil Rex but needs resources like Planet Dog to             
learn about proper puppy care. 
 

User #2 
 

This user is a junior geology major who hopes to own a black lab named               
June someday. As a student, he has an intermediate knowledge of           
technology, but doesn’t really have any knowledge about design. He          
likes animals, especially dogs, and is particularly environmentally        
conscious, so he likes what Planet Dog represents and supports. 
 

User #3 
 

This users is a freshman nursing student hoping to work in either OR/ER.             
At home she has a German Shepherd named Chloe whom she often            
walks around their neighborhood. She has an intermediate knowledge         
of technology, using it most often for homework and communication.          
She has never heard of planet dog but loves to spoil Chloe.  

 



 

 

  

 



 

Usability Test: Low-fidelity Prototype 

 

 



 

 

 

 



 

Usability Test: Mid-fidelity Prototype 

 

 



 

 

 



 

  



 

  



 

  



 

 
 



 

  
 



 

 

 



 

 

Usability Test: Script 
 

Hello, my name is Ruth Towne, and I wanted to start our usability session by thanking                
you for your willingness to participate. Today, we will be testing what is called a               
mid-fidelity prototype of an e-commerce and service-based website called Planet Dog.           
I’ve simulated a website so that I can test its layout and design without actually coding a                 
it. During this test, remember that I am evaluating the website mockup I have created,               
not you or your ability to interact with the interface. In fact, your input and responses will                 
probably generate substantial changes, so don’t be afraid to vocalize what you’re thinking             
during the test. If at any time you feel uncomfortable, let me know, and we can end the                  
test.  
 
Would you like to proceed? 
 
Good. I’m going to have you perform a few tasks of varying complexity. Then, I’m going to                 
ask you for your feedback on the design and ask you a few general questions. Finally, I’ll                 
take any ideas you would like to contribute to the site.  
 
Would you like to proceed? 
 
Good. As I give you the tasks, I will be following the see-say-do method. I will record your                  
actions and responses to the interface, and I would like you to talk out loud as you work.                  
Please state what you’re thinking, even if it is negative. What you say and think is very                 
important to the usability test, so don’t be afraid to speak up.  
 
Would you like to proceed? 
 
Good. Let’s start the next portion of the test. 
 
 
 
 

 

  

 



 

Usability Test: User #1 
 

Task 1: Purchase a toy hockey puck for your pet.  
See Say Do 

She scrolls up and down the      
homepage.  

I like this image. She clicks the shop link. 

She looks at the icons to find her        
category. 

I see it in the grid. She clicks toys.  
 

She looks at the photos in a grid. I expect to see it in sports.  She clicks sports.  
 

She looks at the items. I see it! She clicks the hockey puck. 

She reads some of the     
information.  

I’m going to add it to my cart. She clicks the link. 

 

Task 2: Learn how often to exercise your pet. 
See Say Do 

She scrolls up and down the      
homepage.  

I guess I’m going to click resources? Click the top link in the navigation       
bar.  

She looks at the photos and the       
text. 

I see it in the categories.  Click the link.  

She seems confused. I expected to be taken to a different        
place. I thought this was a category       
of articles rather than just one, but I        
only get one article. 

 

Task 3: Learn more about what’s happening in the company.  
See Say Do 

Looks at the nav, scrolls down the       
homepage. 

I would click learn more. Clicks the learn more button in      
the banner image. 

She seems the confused when she      
reaches the about us page.  

I felt like I should have seen       
something about this either in the      
nav, since it isn’t named learn more,       
it’s named about us.  

 

 



 

Task 4: Locate the company’s contact information. 
See Say Do 

Looks the page up and down,      
scrolls. 

I might go to about us, even       
though I was just there. 

Clicks about us. 

She seems unimpressed when    
she reaches the page. 

And then I’d click on contact. I’m       
confused about the difference    
between “location” and “company    
store.” I would have gotten them      
confused for sure.  

 

 
 
 

 
  

 



 

Design Feedback: User #1 
 

Using a scale of 1-5 (1 being the lowest score and five being the highest) rate                
the design elements.  
 
Elements in the layout were in appropriate places.  
1 2 3 4 5 
 
 
The content appears in natural and logical progressions. 
1 2 3 4 5 
 
 
The colors and images convey an appropriate message for the site.  
1 2 3 4 5 
 
 
The design was easy to use.  
1 2 3 4 5 
 
 
The design of the site seemed appropriate for the site’s goals and purposes.  
1 2 3 4 5 
 
 

 
  

 



 

Usability Feedback: User #1
 

What was your impression of the homepage? 
At the fold line, I feel relaxed. There isn’t a lot of clutter, I can see clearly where things are.  
I wish that the first heading looked different, but I don’t know why or how. I just didn’t                  
read it until after I saw the images. I might just add more white space above, and not                  
green? 
 
What was your impression of the navigational categories? 
I’m still not entirely sure what the blog is. I don’t know what I would be looking at if I ever                     
clicked on it. I think about us/learn more should be the same thing as far as the button                  
goes. I also think resources and blog could do the same thing, and I don’t know where                 
company news would be.  
 
Where would you expect to find a searchbar? 
Right where it is, but I would move the logo down. I don’t know what I’m logging into. So                   
maybe a sign up tab? 
 
Did any steps in the process confuse you? If so, which ones and why? 
No, everything followed pretty generally non-confusing paths.  
 
What did you like about the layout?  
I like the banner images, how the learn more bar is translucent, I like how calm it makes                  
me feel. Um, I think the lowercase is working for you in the relaxed sense.  
 
What would you change? 
I would display more of a variety in the featured products on the home page. Otherwise, I                 
think you only sell toys. I would move the logo in the navigation so that it were even with                   
the other navigation elements. I feel like there should be more information on what I’m               
looking at. I know what the products are, but the page doesn’t feel complete.  
 
What other comments would you like to add? 
I like it. It makes me feel calm.  
 
At this point,I would like to offer you the opportunity to suggest any changes you               
might make to this site if you were to design it.  
You know how you go to a shopping site and the page doesn’t load and you have the                  
placeholder image? That’s what the product page looks like. Even though I have all the               
information. Maybe I just want more color. I just need more.  

 
 

 



 

Thank you for participating in this test.  

 



 

Usability Test: User #2 
 

Task 1: Purchase a toy hockey puck for your pet.  
See Say Do 

She look over the page.  I would click shop. She clicks shop on the navigation      
bar. 

She looks at the three toys      
categories. 

What do I want again? Oh yeah, I        
toy hockey puck. 

She clicks the toys category. 

She reads through the list. I would click sport. She clicks the sport image. 

She sees the hockey puck. Found it! She clicks the hockey puck. 

She reads the description. Add to cart, right? She clicks add to cart. 

 

Task 2: Learn how often to exercise your pet. 
See Say Do 

She looks through the navigation     
links. 

I would look under resources. She clicks resources on the     
navigation links. 

She looks through the articles. I would click exercise and health. She clicks the image. 

She sees the article. Done!  

Task 3: Learn more about what’s happening in the company.  
See Say Do 

She looks at the navigation     
elements. 

I would click about us. She clicks the nav link. 

She sees the information she     
wants. 

I found it.  

 

  

 



 

Task 4: Locate the company’s contact information. 
See Say Do 

She looks at the nav links for a        
second. 

I would click about us again. She clicks about us. 

She looks at the headings. I would click contact, and I would       
expect it to give me like a box where         
I could email them or something. 

 

 
 
 

 
  

 



 

Design Feedback: User #2 
 

Using a scale of 1-5 (1 being the lowest score and five being the highest) rate                
the design elements.  
 
Elements in the layout were in appropriate places.  
1 2 3 4 5 
 
 
The content appears in natural and logical progressions. 
1 2 3 4 5 
 
 
The colors convey an appropriate message for the site.  
1 2 3 4 5 
 
 
The design was easy to use.  
1 2 3 4 5 
 
 
The design of the site seemed appropriate for the site’s goals and purposes.  
1 2 3 4 5 
 
 

 
  

 



 

Usability Feedback: User #2
 

 
What was your impression of the homepage? 
I thought it looked adventurous and nice. I didn’t really have any questions, I just thought                
that the design looked nice. 
 
What was your impression of the navigational categories? 
I thought it worked. Everything made sense. 
 
Where would you expect to find a searchbar? 
Where it is, up at the top right. 
 
Did any steps in the process confuse you? If so, which ones and why? 
No, I thought everything was in a really good spot.  
 
What did you like about the layout?  
I thought it was organized and colorful, but not overwhelming 
.  
What would you change? 
I don’t know if I would change anything. I just thought it looked really nice.  
 
What other comments would you like to add? 
I just love puppies, so I love to look at all the pictures of dogs.  
 
At this point,I would like to offer you the opportunity to suggest any changes you               
might make to this site if you were to design it.  
No, I really liked it! 
 
 
 

 
 
Thank you for participating in this test.  
 
 
 

 



 

Usability Test: User #3 
 

Task 1: Purchase a toy hockey puck for your pet.  
See Say Do 

He scrolls down the page and      
looks at the interactive category. 

Would I do interactive? Wait, no I       
would pick sports. 

He clicks the sports category. 

He looks over the options. I would pick the hockey puck,      
obviously. 

He clicks the hockey puck. 

He looks at the links on the page. I would add it to my cart, and then         
expect to go to another page to       
enter my purchasing information. 

 

Task 2: Learn how often to exercise your pet. 
See Say Do 

He looks over the links on the       
page. 

I would click puppies maybe? Oh      
wait, that’s not an article. So I would        
click resources. 

He clicks the resources tab on the       
navigation bar. 

He looks at the articles. I would click the exercise and health       
link. 

He clicks the link. 

He scans the article. Nice.  

Task 3: Learn more about what’s happening in the company.  
See Say Do 

He looks over the navigation links. I would click about us. He clicks about us. 

He looks over the information. I now know more about the      
company. 

 

 

  

 



 

Task 4: Locate the company’s contact information. 
See Say Do 

He looks over the navigation     
links. 

I think I would click about us       
agian. 

He clicks about us. 

He sees the contact info. Sweet.  

 
 
 

 
  

 



 

Design Feedback: User #3 
 

Using a scale of 1-5 (1 being the lowest score and five being the highest) rate                
the design elements.  
 
Elements in the layout were in appropriate places.  
1 2 3 4 5 
 
 
The content appears in natural and logical progressions. 
1 2 3 4 5 
 
 
The colors convey an appropriate message for the site.  
1 2 3 4 5 
 
 
The design was easy to use.  
1 2 3 4 5 
 
 
The design of the site seemed appropriate for the site’s goals and purposes.  
1 2 3 4 5 
 
 

 
  

 



 

Usability Feedback: User #3
 

 
What was your impression of the homepage? 
I thought it looked nice, but also professional and friendly. 
 
What was your impression of the navigational categories? 
I thought they worked well, and they were in the correct spot. 
 
Where would you expect to find a searchbar? 
Where it was at the top of the page. 
 
Did any steps in the process confuse you? If so, which ones and why? 
I thought maybe some of the elements, like the products, should have clearer lables, but               
otherwise, I think it was good. 
 
What did you like about the layout?  
Again, it looked professional. And everything is still in the spot its supposed to be in. 
 
What would you change? 
Like I said, more labels for the navigational categories.  
 
What other comments would you like to add? 
No I thought it was good overall. 
 
At this point,I would like to offer you the opportunity to suggest any changes you               
might make to this site if you were to design it.  
That’s it.  
 
 

 
 
Thank you for participating in this test.  
 
 
 

 


